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Reference: Create an Account

Purpose: GAINS Customers can create an account in the GAINS Support Center to
submit and manage their support requests, and to browse or search
GAINS reference information

Actions: Do This:
1. Navigate to the GAINS Customer Support | a) Open hitps://help.gainsystems.com in
Portal your browser of choice

2. Create an Account

Sign in to GAINS

Email

| |

Password
‘ ’ a) On the launch page, click “Sign Up”
BT |7 e oo

b) Enter your first and last name in the
“Your full name” box

| am an Agent

Forgot my pass

New to GAINS{ Sign up c) Enter your company email address in

the “Your email” box

Sign up to GAINS . .
v' Enter a unique company email

Please fill out this form, and we'll send you a address, ex.
welcome email so you can verify your email address yourname@ mycompany.com
and sign in.

v" Avoid using a general emalil
~ address, ex.
‘ ‘ support@generalsupport.com

Your full name *

Your email *

Cancel

d) Click the button
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3. Confirm Your Email

Welcome to GAINS inbox %

GAINS Support <helpigainsystems com»

tome ~ a) Check your email for a welcome email

Welcome to GAINSystems. Please click the link below to create a password and sign-in.

hitps://gains.zendesk.com/verificati mail/vasH TQFQOwAFCLK7okNYnv4VDkk

b) Click the confirmation link
T y Zendesk
& Reply = Forward

4. Set Your Password

Choose your secret password ,
a) Choose a password that you'll

You'll use this password to sign in to GAINS. remember

Your name b) Enter password in the “Your

John Danaher Password” field

Your password

¢) Click the eye icon to ensure you typed

"""" ’ G your intended password correctly
Password requirements i
v must be at least S characters d) C“Ck the Set Password bUtton
Vv must be fewer than 128 characters
v must be different from email address

Set password
-

You’re Done!

You will know you have completed the process when the webpage redirects you to the Help
Center pictured below:

& GAINS

MOVE FORWARD FASTER
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Reference: Log In

Purpose:

reference information

Actions:

GAINS Customers should log in to the GAINS Support Center to submit
and manage their support requests, and to browse or search GAINS

Do This:

1. Navigate to the GAINS Customer Support
Portal

a) Open htips://help.gainsystems.com in
your browser of choice

2. Signin

Sign in to GAINS

Email

I |

Password
“ T

I am an Agent

Forgot my password

New to GAINS? Sign up

a) Enter your company email address in
the “Email” box

b) Enter your password in the “Password”
box

c) Click the button
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Reference: Submit a Request

& GAINS

Purpose: GAINS Customers can submit support requests related to GAINS and other
technical issues and questions in the GAINS Support Center

Actions: Do This:

1. Navigate to the GAINS Support Center a) Open

https://help.gainsystems.com in
your browser of choice

2. Create a Request

& GAINS

a) Once logged in, click “Submit a
Request”

3. Start Your Request

& GAINS

> Submit a request

Submit a request

Please choose a request type below

Customer Support Form

v

a) Select “Customer Support Form
as the request type

4. Complete the Required Fields

Subject

Description l—

T B I =& E B & @ n

a) Enter a “Subject”

b) Enter a “Description”
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> c) Selectthe “Issue Type”

% | d Make selection(s) for “Classes
Impacted” (i.e. is this a question
about a Prod, Dev, or other
o environment)

Test

e) All other fields are optional

Test/Failover (TFO)

f) Click the button

You’'re Done!

You will know you have successfully submitted your request when the webpage redirects you
to a view of your ticket and you see this notification:

x
© Your request was successfully submitted.
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Reference: Viewing Requests

Purpose: GAINS Customers can view their support requests related to GAINS and other
technical issues and questions in the GAINS Support Center

Actions: Do This:

1. Navigate to the GAINS Support Center a) Open
https://help.gainsystems.com
in your browser of choice

2. Go to Requests

(& GAINS munty s Y

Click on your profile, then
select “Requests”

3. View Requests

a) You will see tabs for “My

& GAINS >

My requests requests”, “Requests I'm

_ CC'd on” and “Organization
e requests’

[ﬁ o

- J

> b) You can search for requests
“““““ using the Search Bar

c) Request subject, ID#, Activity
dates, and status are here
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Reference: Reset Password

Purpose: GAINS Customers can reset their GAINS Support Center password

Actions: Do This:

1. Navigate to the GAINS Customer Support | a) Open https://help.gainsystems.com in
Portal your browser of choice

2. Reset your Password

Sign in to GAINS

Email

| |

password ; a) At the GAINS sign in prompt, click the

\ ‘ / “Forgot My Password” link

Iam an Agent

Forgot my password

New to GAINS? Sign up

Please set me up with a new password

o reset your password for
https://help.gainsystems.com, enter your emai

b) Enter your company email address in
the “Email” box

ress and we'll send you an email with

Email

c) Click the button

3. Check Your Email

Check your email for a reset link a) Check yOUI‘ ema” fOI’ a I’ese'[ Ilnk

b) In the email, click the confirmation link
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4. Change your Password

New password

Change password

Choose a password that you'l
remember

Enter the password in the “New
Password” field

Click the [oEIle[2NzEERe](s| button

Other:

1. You can add information to your profile by clicking your name in the top bar, then click

“Profile”.

2. You can view the knowledgebase by clicking on a category icon (beneath the search

bar) and browsing topics.

3. You can search for content in the help center by using the search bar.
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